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SUMMARY

Chuyén gia Digital Performance vdi hon 8 nam kinh nghiém trién khai va téi uu Paid Ads da nén tang
trong linh vuc OTT/vién théng, bat déng san, FMCG va agency.

Truc ti€p van hanh Meta Ads, Google Ads va TikTok Ads; quan ly ngan séch 1én dén 750 triéu
déng/thdng va 30.000-50.000 USD/thang.

C6 kinh nghiém chiu trdch nhiém end-to-end vé campaign, xay dung SOP, tracking, dashboard, CRM, dao
tao Sales va t8i uu chét lugng lead.

SELECTED ACHIEVEMENTS

Quan ly ngan sdch lén dén 750 triéu déng/thdng va 30.000-50.000 USD/thang.
Tao 2.000+ lead/thdng, trong d6 han 1.000 lead chét lugng; gidm CPL khoang 30%.
Duy tri CPA 49.000-60.000 déng va ROAS khoang 10 Ian tai FPT Play

CORE EXPERTISE

Paid Ads: Meta Ads/Facebook Ads, Google Ads, TikTok Ads, Zalo Ads

Campaign Operations: End-to-end Campaign Management, Budget Allocation, Campaign Launch
Checklist, UTM Convention, Tracking QA, Naming Convention

Performance Optimization: Lead Generation, Retargeting, A/B Testing, CPL, CPA, ROAS, Conversion
Optimization, Creative Testing

Analytics & Reporting: GA4, Google Tag Manager, Meta Pixel, Conversion API, Server-side Tracking,
Looker Studio, Supermetrics, Performance Reporting

CRM & Lead Quality: HubSpot CRM, Bizfly CRM, Zapier, Lead Routing, Lead Scoring, Sales Feedback
Loop, Audience Segmentation

Leadership & Risk Control: Team Leadership, Digital Sale Training, Early Warning, Risk Management,
Sales—Marketing Collaboration

PROFESSIONAL EXPERIENCE

Southern Homes Vietnam Jul 2025 - Present
Growth & Marketing Automation Lead (Real Estate)

Chiu trdch nhiém end-to-end ti 1ap k& hoach, trién khai, tracking, t6i uu Paid Ads dén theo ddi chat lugng
lead va phdi hgp Sales.

Dan dat nhém Digital & Content gébm 2 thanh vién; trién khai khodng 5 campaign déng thai cho hon 10 du
an bat déng san.

Quan ly ngan sdch khoang 750 triéu déng/thang trén Meta Ads, Google Ads, TikTok Ads va Zalo Ads;
TikTok chiém khodng 20% ngan sach véi CPL khoang 200.000-300.000 déng.

Tao hon 2.000 lead/thdng, trong d6 han 1.000 lead chéat lugng; gidm CPL khodng 30% nhd t&i uu cdu tric
campaign, targeting, ngan sach va creative.

Xay dung phéu tracking 11 giai doan, két néi HubSpot CRM, Bizfly CRM, Zapier va Looker Studio dé theo
ddi lead quality va phan phdi lead cho Sales.

Thiét I&p Paid Ads SOP gébm campaign launch checklist, UTM convention, tracking QA, naming
convention, creative testing framework va reporting template.



Pao tao nhdm 5-10 Sales vé Lead Generation Ads, Iua chon ndi dung quang cdo, viét content va xay
dung kich ban video trudc khi quay.

Theo ddi phan hoi real-time tif CRM dé canh bdo sém van dé vé CPL, chat ludng lead va ty 1& chuyén déi;
diéu chinh targeting, content, retargeting va ngan sach.

Ty lé chuyén ddi lead sang hdp déng dat 3-5% & mot s6 campaign, gép phan tao 3—4 hgp déng trong 12
thang.

FPT TELECOM — FPT PLAY 07/2020 - 06/2025
Digital Marketing Leader — OTT / Subscription

Chiu trdch nhiém end-to-end vé Paid Ads cho acquisition, subscription va retention trén Facebook,
Google va Zalo, véi ngan sach khoang 30.000-50.000 USD/théng.

Van hanh khodng 5-10 campaign cho mdi gidi dau thé thao va 10-15 campaign non-sport theo hanh vi
ngudi dung, thé loai phim va nhém ndi dung.

Dan dat team 3 ngudi, diéu phéi 60—80 néi dung/an phdm mébi thdng theo muc tiéu tdng trudng thué bao
va gilt chan ngudi dung.

Duy tri CPA & muc 49.000-60.000 déng, dat ROAS khoang 10 Ian cho cdc campaign acquisition va
subscription.

HO tro ty 1é free-to-paid conversion 3-5%, retention 22% va churn 7%.

Trién khai va duy tri tracking trén Web, Landing Page va App bang GA4, GTM, AppsFlyer, CleverTap,
Supermetrics va server-side tracking.

Xday dung dashboard Looker Studio theo ddi acquisition, conversion, retention, churn va active users phuc
vu bdo cdo quan tri.

EARLIER EXPERIENCE

Vitadairy Vietnam — Digital Marketing Planner | 01/2020 — 06/2020
o Trién khai campaign da kénh trén Google, Facebook va SEM; hoan thanh trén 100% KPI.
OMD Vietnam - Digital Marketing Planner | 02/2019 — 12/2019
o Trién khai digital campaign cho Pizza Hut va Eucerin; vugt KPI chuyén déi SEM.
Francia Beauty Group - Digital Marketing Planner | 02/2018 — 02/2019
o Quan ly Paid Ads trén Facebook, Zalo, Instagram; tang khodng 10% doanh thu online.
Climax Co., Ltd — Digital Marketing Executive | 09/2016 — 01/2018
o Trién khai SEM, Google Display va Facebook Ads cho Vinamilk, Guardian, Eucerin va Bobby.
Trung tdm Tin hoc — Pai hoc Khoa hoc Tu nhién TP.HCM — Marketing Executive | 08/2013 — 09/2016
o Trién khai Google Ads, Facebook Ads, landing page va phan tich dif liéu dé hé trg gidm chi phi dang
ky cac khéa hoc CNTT.

EDUCATION

College of Finance and Customs
Bachelor of Accounting

ADDITIONAL INFORMATION

» Ngoai ngii: Tiéng Viét, Tiéng Anh
» Certifications: Facebook Ads Certification, Google Ads Certification, Applied Professional Marketing

(BMG)



